
Terms & Conditions (“Terms of Use”) 
INTRODUCTION 
These	Terms	&	Conditions	were	last	modi2ied	on	November	12,	2021.	
	
Changing	Lives	Counselling	&	Consulting	Services	(the	“COMPANY”)	welcomes	
you	to	www.changinglivescounselling.com	(the	“Website”),	and	any	other	
Mobile	Applications	operated	by	the	Company,	including	but	not	limited	
to:	www.changinglivescounselling.com.au	

Website	content	is	available	to	view	following	the	terms	of	use,	which	
constitute	of	a	license	governing	your	use	of	the	website	and	transactions	that	
are	imitated	through	the	website.	By	visiting	the	Website	and	Mobile	
Application	you	are	consenting	to	the	following	terms	of	use.	
	
In	these	terms	and	conditions,	“We/us/our”	means	Changing	Lives	
Counselling.	The	“Website”	or	“Mobile	Application”	means	the	website	located	
at	www.Changinglivescounselling.com		(or	any	subsequent	URL	which	may	
replace	it)	and	all	associated	websites	and	micro	sites	of	Changing	Lives	
Counselling.	“You/your”	means	you	as	a	user	of	the	Website	or	Mobile	
Application.	
	
By	accessing	and	using	the	Website	or	Mobile	Application,	you	acknowledge	
that	you	have	read,	understood	and	agree	to	be	bound	be	these	Terms	of	Use	
and	our	Privacy	Policy,	which	is	hereby	incorporated	by	reference	(collectively,	
this	“Agreement”).	If	you	do	not	agree	to	any	of	the	terms	contained	herein,	
then	please	do	not	use	or	access	the	Website	or	Mobile	Application.	
	
To	access	or	use	the	Website	or	Mobile	Application,	you	must	be	18	years	or	
older	and	have	the	requisite	authority	to	enter	into	these	Terms	and	
Conditions.	
PRIVACY 
Please	review	our	Privacy	Policy,	which	also	governs	your	visit	to	the	Website	
or	Mobile	Application,	to	understand	our	privacy	practices.		
CONSIDERATION 
You	agree	that	these	Terms	of	Use	are	supported	by	reasonable	and	valuable	
consideration,	the	receipt	and	adequacy	of	which	you	hereby	acknowledge,	
including,	without	limitation,	your	access	to	and	use	of	the	Website	and	all	
Content	available	at	or	through	the	Website.		

http://www.changinglivescounselling.com.au
http://www.Changinglivescounselling.com
https://mindfulnessexercises.com/privacy-policy/


VISITORS & REGISTERED USERS 
Any	user	who	voluntarily	signs	up	for	more	information	(e-newsletter,	
promos,	bonus	materials,	etc),	or	who	purchases	a	product,	service	or	
program	through	the	Website,	is	agreeing	to	both	the	terms	of	this	Agreement	
and	the	accompanying	Terms	and	Conditions	of	Purchase	where	applicable	
with	respect	to	such	product,	service	or	program.	
	
We	provide	Visitors	and	Registered	Users	with	access	to	the	Services	as	
described	below.	
Visitors 

Visitors	are	those	who	visit	the	Website	or	Mobile	Application	but	do	not	
register	with	us.	No	login	or	personal	information	is	required	of	our	Visitors.	
Visitors	can	view	all	publicly	available	content	on	the	Website	or	Mobile	
Application	and	contact	us	by	email.		
Registered Users 

Registered	Users	can	access	all	publicly	available	content	on	the	Website	or	
Mobile	Application,	can	contact	us	by	email,	and	upon	registration	for	an	e-
newsletter,	product,	service	or	program,	may	also	gain	access	to	exclusive	
content	hosted	as	part	of	this	Website	or	Mobile	Application.	
	
The	Company	is	under	no	obligation	to	accept	any	individual	as	a	Registered	
User	and	may	accept	or	reject	any	registration	in	its	sole	and	complete	
discretion.	In	addition,	the	Company	may	deactivate	any	account	at	any	time,	
including,	without	limitation,	if	it	determines	that	a	Registered	User	has	
violated	these	Terms	of	Use,	or	the	Terms	of	Use	for	any	service,	product	or	
program.		
INTELLECTUAL PROPERTY / RESTRICTIONS ON USE 
The	Website	or	Mobile	Application	contains	or	may	contain	part	of	certain	
products,	services	or,	text,	graphics,	logos,	images,	coursework,	software,	
video	or	audio	2iles,	and	other	material	provided	by	or	on	behalf	of	the	
Company	(collectively	referred	to	as	the	“Content”).	The	Content	includes	the	
speci2ic	selection	and	arrangement	of	all	Content,	i.e.	the	design.	All	Content	is	
proprietary	and	is	protected	under	both	Australian	and	foreign	laws,	whether	
owned	by	us	or	by	third	parties	with	whom	we	associate	to	help	deliver	the	
Content.	 
	
You	shall	not	use	the	Website	or	Mobile	Application	for	any	illegal	purposes,	



and	you	will	use	it	in	compliance	with	all	applicable	laws	and	regulations.	
Unauthorized	use	of	the	Content	may	violate	copyright,	trademark	and	other	
applicable	laws.	
	
Registered	Users	who	have	purchased	any	product,	service	or	program	may	
download	one	copy	of	their	purchase	onto	their	personal	computer	and	view	
any	Content	contained	in	such	purchased	product,	service	or	program	for	their	
own	personal,	non-commercial	use	unless	otherwise	stated	in	their	
corresponding	sales	page.	Other	than	as	set	forth	in	this	section,	you	have	no	
other	rights	in	or	to	the	Content	(other	than	your	own	Registered	User-
Generated	Content	that	you	post	to	the	Website	or	Mobile	Application,	where	
applicable),	and	you	will	not	use	the	Content	except	as	permitted	under	this	
Agreement.	No	other	use	is	permitted	without	the	prior	written	consent	of	the	
Company.	The	Company	retains	all	right,	title	and	interest,	including	all	
intellectual	property	rights,	in	and	to	the	Content.	You	must	retain	all	
copyright	and	other	proprietary	notices	contained	in	the	original	Content.	You	
agree	not	to	duplicate,	imitate,	copy,	reproduce,	transmit,	publish,	display,	
distribute,	sell,	transfer,	assign,	license,	sublicense,	publicly	perform,	
commercially	exploit	or	create	derivative	works	of	such	material	and	content,	
nor	to	help	or	assist	third	parties	in	doing	the	same.	You	are	also	prohibited	
from	posting	any	portion	of	the	Content	in	either	print	or	digital	format,	
included	on	any	other	website,	social	media	page,	or	in	a	networked	computer	
environment	for	any	purpose.	The	Content	may	not	be	used	in	connection	
with	any	product	or	service	that	is	not	ours	in	any	manner	that	is	likely	to	
cause	confusion	among	users	or	disparages	or	discredits	us	or	anyone	else.	
	
You	agree	not	to	use	the	Website	or	Mobile	Application	in	a	way	that	may	
cause	the	Website	or	Mobile	Application	to	be	interrupted,	damaged,	rendered	
less	ef2icient	or	such	that	the	effectiveness	or	functionality	of	the	Website	or	
Mobile	Application	is	in	any	way	impaired.	You	agree	not	to	attempt	any	
unauthorized	access	to	any	part	or	component	of	the	Website	or	Mobile	
Application.	
	
You	agree	that	in	the	event	that	you	have	any	right,	claim	or	action	against	any	
User	arising	out	of	that	User’s	use	of	the	Website	or	Mobile	Application,	then	
you	will	pursue	such	right,	claim	or	action	independently	of	and	without	
recourse	to	us.		
SUBMISSIONS & USER-GENERATED CONTENT LICENSE 



There	may	be	portions	of	the	Website	or	Mobile	Application	that	allow	for	the	
posting	of	reviews,	comments,	photographs	or	other	content	(“User-Generated	
Content”).	Where	the	Website	or	Mobile	Application	allows,	you	are	permitted	
to	submit	comments,	communications,	suggestions,	ideas,	questions,	or	other	
information,	provided	that	the	material	submitted	is	not	threatening,	
objectionable,	illegal,	obscene,	defamatory	(to	us	or	anyone	else),	invasive	of	
privacy	or	intellectual	property	rights,	or	otherwise	injurious	to	us	or	third	
parties.	Further,	anything	submitted	shall	not	contain	malware,	software	
viruses,	or	spam,	including	political	campaign	material,	commercial	
solicitations,	chain	letters,	or	mass	mailings.	You	may	not	use	false	e-mail	
addresses,	impersonate	anyone,	or	otherwise	mislead	as	to	the	origin	of	any	
content.	We	reserve	the	right	(but	not	the	obligation)	to	remove	or	edit	any	
such	content.	
	
You	agree	that	any	content	you	submit	to	us,	i.e.	“User	Generated	Content,”	as	
described	above,	will	not	be	subject	to	any	expectation	of	privacy,	trust,	or	
con2idence	between	us	and	that	no	con2idential,	2iduciary	or	other	
relationship	is	intended	or	created	between	you	and	us.	If	you	post	any	such	
content,	intentionally	or	unintentionally,	you	are	granting	us	a	License	in	said	
content,	and	we	and	any	others	we	designate	from	time	to	time	shall	have	
unrestricted	rights	to	use	the	Content	for	all	purposes	whatsoever,	commercial	
or	otherwise,	without	any	further	permission	from	or	any	payment	to	you	or	
anyone	else.	This	includes	rights	to	use	the	name	that	you	submit,	along	with	
any	other	name	by	which	you	are	known,	in	connection	with	the	User-
Generated	Content.	
	
You	agree	to	this	“User-Generated	Content	License”	whether	or	not	your	User-
Generated	Content	is	used	by	us.	
	
You	represent	and	agree	that	you	own,	have	full	rights	to	or	otherwise	control	
all	User-Generated	Content	that	you	submit	or	send	to	us,	that	such	User-
Generated	Content	is	accurate	and	truthful	and	does	not	violate	these	Terms	of	
Use,	our	Privacy	Policy,	or	the	rights	of	us	or	any	third	party	and	will	not	cause	
injury	to	anyone.	You	agree	to	indemnify	us	and	our	af2iliates	and	designees	
from	and	against	all	claims	arising	out	of,	resulting	from	or	relating	to	any	
such	User-Generated	Content.	We	have	the	right,	but	not	the	obligation,	to	
review	and	remove	any	activity	or	content	involving	you	or	your	account.	We	
assume	no	responsibility	and	have	no	liability	for	any	User	Generated	Content	



created	or	posted	by	you	or	anyone	else.	
	
Each	time	that	you	access	the	Website	or	Mobile	Application	or	create	or	
submit	User-Generated	Content,	you	agree	to,	ratify	and	con2irm	the	terms	of	
the	then-existing	User-Generated	Content	License	for	that	submission	and	all	
previous	submissions	by	you	to	us.		
CONTENT LINKED TO THE WEBSITE 
From	time	to	time	we	may	include	or	provide	third-party	links	on	our	Website.	
When	you	click	on	links	that	take	you	outside	of	our	Website	or	Mobile	
Application	to	any	other	webpage	including	those	of	af2iliates,	joint-venture	
partners,	content	partners	or	other	businesses	or	service	providers	who	may	
or	may	not	be	af2iliated	with	our	work,	you	assume	all	of	the	risk,	
responsibilities	and	consequences	resulting	from	your	use	of	or	access	to	
third-party	websites.	Other	websites	not	belonging	to	the	Company	may	be	
subject	to	different	terms	and	conditions	of	use	and	privacy	policies.	
	
You	acknowledge	that	we	are	not	responsible	for	examining	or	evaluating	the	
content	of	other	sites,	nor	are	we	responsible	for	the	availability	of	any	
external	sites	or	resources,	and	do	not	endorse	and	are	not	responsible	or	
liable,	directly	or	indirectly,	for	the	privacy	practices	or	the	content	(including	
misrepresentative	or	defamatory	content)	of	any	third	party	websites,	
including,	without	limitation,	any	advertising,	products	or	other	materials	or	
services	on	or	available	from	such	websites	or	resources,	nor	for	any	damage,	
loss	or	offense	caused	or	alleged	to	be	caused	by,	or	in	connection	with,	the	
use	of	or	reliance	on	any	such	content,	goods	or	services	available	on	such	
external	sites	or	resources.	
AFFILIATE LINKS & COMPENSATION DISCLOSURE 
We	enter	af2iliate	relationships	with	third	parties	and	from	time	to	time	
provide	links	to	third-party	services	or	products	on	our	website	and	in	our	
email	marketing.	We	receive	compensation	through	these	af2iliate	
relationships,	including	when	our	Users	purchase	services	or	products	via	
such	links.	We	provide	disclosures	when	sending	or	posting	such	information	
as	an	af2iliate.	If	we	are	providing	a	review	or	rating	of	a	third	party’s	service	
or	product	and	receive	payment	for	such	review	or	rating,	we	disclose	that	
information	when	sharing	our	review	or	rating.		
CHANGES TO THE WEBSITE 



We	reserve	the	right	to	modify	or	withdraw,	temporarily	or	permanently,	the	
Website	(or	any	part	of	it)	with	or	without	notice	to	you.	You	agree	that	we	
shall	not	be	liable	to	you	or	any	third	party	for	any	modi2ication	to	or	
withdrawal	of	the	Website.	You	will	not	be	eligible	for	any	compensation	
because	you	cannot	use	any	part	of	the	Website	or	because	of	a	failure,	
suspension	or	withdrawal	of	all	or	part	of	the	Website.	
	
We	may	alter	these	terms	and	conditions	from	time	to	time,	and	your	use	of	
the	Website	or	Mobile	Application	(or	any	part	of	it),	following	such	change	
shall	be	deemed	to	be	your	acceptance	of	such	change.	It	is	your	responsibility	
to	check	regularly	to	determine	whether	the	Terms	of	Use	have	been	changed.	
If	you	do	not	agree	to	any	change	to	the	Terms	of	Use	then	you	must	
immediately	stop	using	the	Website.		
INDEMNIFICATION 
You	agree	to	be	fully	responsible	for	and	fully	indemnify,	defend	and	hold	us	
(including	our	licensors,	licensees,	successors,	distributors,	agents,	
representatives,	and	other	authorized	users,	and	each	of	their	respective	
of2icers,	directors,	owners,	managers,	members,	employees,	agents,	
representatives	and	assigns,	collectively	the	“Indemni2ied	Parties”)	harmless	
from	and	against	any	and	all	claims,	liability,	damages,	losses,	costs	and	
expenses,	including	legal	fees	and	expenses,	suffered	by	us	and	arising	out	of	
any	breach	of	the	conditions	by	you	or	any	other	liabilities	arising	out	of	your	
use	of	the	Mobile	Application,	or	the	use	by	any	other	person	accessing	the	or	
Mobile	Application	using	your	password,	personal	computer	or	other	
electronic	device,	or	internet	access	account.	You	shall	use	your	best	efforts	to	
cooperate	with	us	in	the	defence	of	any	claim	including	to	provide	us	with	
assistance,	without	charge,	as	we	may	request	in	connection	with	any	such	
defence,	including,	without	limitation,	providing	us	with	such	information,	
documents,	records,	and	reasonable	access	to	you	as	we	deem	necessary.	We	
reserve	the	right	to	employ	separate	counsel	and	assume	the	exclusive	defence	
and	control	of	the	settlement	and	disposition	of	any	claim	that	is	subject	to	
indemni2ication	by	you.	You	shall	not	settle	any	third-party	claim	or	waive	any	
defence	without	our	prior	written	consent.		
DISCLAIMER OF WARRANTIES/LIMITATION OF LIABILITY 
You	agree	that	your	access	to	and	use	of	the	website	or	Mobile	Application	and	
any	content	herein	is	at	your	own	risk.	
	
The	content	on	the	Website	or	Mobile	Application	is	provided	“as	is.”	to	the	



fullest	extent	permitted	by	applicable	law,	we	disclaim	any	and	all	warranties,	
express	or	implied,	including	but	not	limited	to	implied	warranties	of	
merchantability,	2itness	for	a	particular	purpose,	non-infringement,	
compatibility,	security,	accuracy,	condition	or	completeness,	or	any	implied	
warranty	arising	from	course	of	dealing	or	usage	or	trade.	
	
We	do	not	warrant	that	the	functions	contained	in	any	content,	product,	
service	or	program	offered	through	the	website	or	Mobile	Application	
(including,	without	limitation,	user-generated	content)	will	be	uninterrupted	
or	error-free,	that	defects	will	be	corrected,	or	that	the	website	or	Mobile	
Application	or	the	servers	that	host	such	content	are	free	of	viruses	or	other	
harmful	components	or	are	fully	functional,	accurate	or	reliable.	We	will	not	
be	responsible	for	any	loss	of	content	or	material	as	a	result	of	uploading	to	or	
downloading	from	the	website	and	you	assume	the	entire	cost	of	all	necessary	
servicing,	repair	or	correction	of	any	of	your	equipment	or	software.	
	
We	explicitly	disclaim	any	responsibility	for	the	accuracy,	completeness	or	
availability	of	the	information,	content	and	materials	found	on	sites	that	link	
to	or	from	the	website	or	Mobile	Application.	We	cannot	ensure	that	you	will	
be	satis2ied	with	any	product	or	service	that	you	purchase	from	a	third-party	
website	that	links	to	or	from	the	website	or	third	party	information,	content	or	
materials	contained	on	our	website	or	Mobile	Application.	We	do	not	endorse	
any	of	the	merchandise,	nor	have	we	taken	any	steps	to	con2irm	the	accuracy,	
completeness	or	reliability	of	any	of	the	information,	content	or	materials	
contained	on	any	third-party	website.	We	do	not	make	any	representations	or	
warranties	as	to	the	security	of	any	information,	content	or	other	materials	
(including,	without	limitation,	credit	card	and	other	personal	information)	you	
might	be	requested	to	give	to	any	third	party.	You	hereby	irrevocably	and	
unconditionally	waive	any	and	all	claims	against	us	with	respect	to	
information,	content	and	materials	contained	on	the	website	(including,	
without	limitation,	user-generated	content),	on	third	party	sites,	and	any	
information,	content	and	materials	you	provide	to	or	through	any	such	third-
party	sites	(including,	without	limitation,	credit	card	and	other	personal	
information).	We	strongly	encourage	you	to	make	whatever	investigation	you	
feel	necessary	or	appropriate	before	proceeding	with	any	online	or	of2line	
transaction	with	any	third	party.	
	
The	Website	or	Mobile	Application	and	products,	services	or	programs	



contained	herein	are	not	substitutes	for	any	professional	advice	or	treatment,	
including	the	advice	and	treatment	of	a	licensed	health	care	professional.	The	
products	and	services	offered	by	the	company	are	not	suited	for	everyone.	The	
creators	of	any	products,	services	or	programs	offered	herein	or	in	connection	
herewith	do	not	assume,	and	shall	not	have,	any	liability	to	users	for	injury	or	
loss	in	connection	therewith.	We	make	no	representations	or	warranties	and	
expressly	disclaim	all	liability	concerning	any	treatment	or	any	action	
following	the	information	offered	or	provided	within	or	through	the	Website	
or	Mobile	Application.	For	speci2ic	concerns,	questions	or	situations	requiring	
professional	or	medical	advice,	you	should	consult	with	an	appropriately	
trained	and	quali2ied	specialist,	such	as	a	licensed	physician,	psychologist,	or	
other	health	professional.	Never	disregard	the	medical	advice	of	a	
psychologist,	physician	or	other	health	professional,	or	delay	in	seeking	such	
advice,	because	of	the	information	offered	or	provided	within	or	through	the	
Website	or	Mobile	Application.	
	
You	acknowledge	that	you	have	carefully	read	this	“disclaimer	of	warranties	
and	limitation	of	liability”	and	fully	understand	that	it	is	a	release	of	liability.	
You	expressly	agree	to	release	and	discharge	all	indemni2ied	parties	(as	
de2ined	above)	from	any	and	all	claims	or	causes	of	actions	and	you	agree	to	
voluntarily	give	up	and	irrevocably	waive	and	release	any	right	that	you	may	
otherwise	have	to	bring	a	legal	action	against	any	indemni2ied	party	for	
personal	injury	or	property	damage.	
	
You	acknowledge	that	we	cannot	guarantee	and	therefore	shall	not	be	in	any	
way	responsible	for	the	security	or	privacy	of	the	internet	and	this	Website	or	
Mobile	Application	and	any	information	provided	to	or	taken	from	the	Website	
or	Mobile	Application	by	you.	
	
We	will	not	be	liable,	in	contract,	tort	(including,	without	limitation,	
negligence),	pre-contract	or	other	representations	(other	than	fraudulent	
misrepresentations)	or	otherwise	out	of	or	in	connection	with	the	website	or	
products	or	services	offered	on	the	website	or	Mobile	Application	whether	by	
us	or	on	our	behalf	(including	free	software	downloads)	for	any	economic	
losses	(including	without	limitation	loss	of	revenues,	pro2its,	contracts,	
business	or	anticipated	savings)	or	any	loss	of	goodwill	or	reputation,	or	any	
loss	or	corruption	of	data,	or	any	special,	indirect,	incidental,	consequential,	
punitive,	or	exemplary	losses	or	damages;	in	any	case	whether	or	not	such	



losses	or	damages	were	within	the	contemplation	of	either	of	us	at	the	date	on	
which	the	event	giving	rise	to	the	loss	occurred.	
	
Under	no	circumstances	(including	negligence)	shall	we	be	liable	to	you	or	
anyone	else	for	any	direct,	indirect,	incidental,	consequential,	special,	punitive	
exemplary	or	any	other	damages	(including	lost	pro2its),	personal	injury	
(including	death)	or	property	damage	of	any	kind	or	nature	whatsoever	that	
arise	out	of	or	result	from	the	use	of	or	any	inability	to	use,	the	website	or	
Mobile	Application	or	any	content	or	functions	thereof;	or	any	act	or	omission,	
online	or	of2line,	of	any	user	of	the	website	or	Mobile	Application	or	anyone	
else,	even	if	we	have	been	advised	of	the	possibility	of	such	damages.	In	no	
event	shall	our	total	liability	to	you	for	all	loss,	cost,	damage,	liability	or	
expense	(including	attorney’s	fees	and	costs)	that	you	may	suffer	or	incur,	
under	any	theory	of	liability,	in	contract,	tort	(including,	but	not	limited	to,	
negligence),	or	otherwise,	exceed	the	lesser	of	the	amount	paid	by	you,	if	any,	
for	the	right	to	access	or	participate	in	any	activity	related	to	the	website	or	
$100.00.	
	
Under	no	circumstances	shall	we	or	any	of	the	indemni2ied	parties	be	liable	
for	any	delay	or	failure	in	performance	resulting,	directly	or	indirectly,	from	
any	event	of	force	majeure	or	other	cause	beyond	our	or	their	control	
including,	without	limitation,	acts	of	god,	war,	equipment	and	technical	
failures,	electrical	power	failures	or	2luctuations,	strikes,	labour	disputes,	riots,	
civil	disturbances,	shortages	of	labour	or	materials,	natural	disasters,	
governmental	actions,	orders	of	domestic	or	foreign	courts	or	tribunals,	or	
non-performance	of	third	parties.	Neither	we	nor	any	other	indemni2ied	party	
is	responsible	or	liable	for	any	incompatibility	between	the	website	and	any	
site,	service,	software	or	hardware,	or	any	delay	or	failure	you	may	experience	
with	any	transmission	or	transaction	related	to	the	website.	
	
The	limitations,	exclusions	and	disclaimers	herein	and	elsewhere	in	these	
terms	of	use	apply	to	the	maximum	extent	permitted	by	applicable	law.	
	
Where	certain	state	laws	do	not	allow	certain	of	the	exclusions,	limitations,	or	
disclaimers	of	liability	set	forth	in	these	terms	of	use,	such	exclusions,	
limitations	or	disclaimers	may	not	apply	to	you.		
COMPLIANCE WITH APPLICABLE LAW 



The	Website	is	based	in	Australia.	Whether	inside	or	outside	of	the	Australia,	
you	are	solely	responsible	for	ensuring	compliance	with	all	applicable	laws	of	
your	speci2ic	jurisdiction.		
CONTROLLING LAW 
This	Agreement	and	any	action	related	thereto	will	be	governed	by	the	laws	of	
the	South	Australia.	
CONSUMER RIGHTS NOTICE 
	
For	any	questions	or	complaints	about	the	Company,	our	products,	services	of	
Website	or	Mobile	Application,	please	contact	us	via	e-mail	at	changinglivesccs	
[at]	gmail	[dot]	com.	The	Company	is	engaged	in	the	sale	of	services	
worldwide	and	within	the	Australia.	Currently	there	are	no	charges	to	the	
consumer	for	the	use	of	the	Website,	however	on	Mobile	Application	the	cost	
of	any	products,	programs	or	services	purchased	and	any	applicable	fees	
associated	with	such	purchases.	Unless	otherwise	stated,	these	charges	
appear	for	each	purchase	on	an	Order	Con2irmation	page	or	in	an	Order	
Con2irmation	sent	via	email	to	the	consumer	following	their	purchase.	The	
Company	reserves	the	right	to	change	pricing	related	to	any	products,	
programs	or	services	offered	through	the	Mobile	Application	at	any	time.	
Those	changes	will	be	re2lected	in	the	terms	and	conditions	accompany	the	
sale,	and	on	the	Order	page.	

For	further	information	you	are	able	to	contact	Australian	Consumer	
Complaints	advice	as	per	link	below.	
	
https://www.sa.gov.au/topics/rights-and-law/consumer-rights/disputes/
consumer-complaints	
	 
DISPUTE RESOLUTION & BINDING ARBITRATION 
In	the	event	of	a	dispute	arising	under	or	relating	to	this	Agreement,	the	
Content,	or	the	Website	(each,	a	“Dispute”),	either	party	may	elect	to	2inally	
and	exclusively	resolve	the	dispute:	2irst,	by	con2idential	mediation,	to	be	
conducted	by	a	mutually	selected,	quali2ied	neutral,	third-party	attorney/
mediator	located	in	Adelaide,	Australia,	which	mediation	may	occur	in-person,	
online	(via	web	cams),	or	telephonically,	and	shall	be	scheduled	within	30	
days	of	either	party	providing	the	other	with	a	request	to	mediate;	second,	by	
con2idential,	binding	arbitration	governed	by	the	Federal	Arbitration	Act	
(“FAA”).	Any	election	to	arbitrate,	at	any	time,	shall	be	2inal	and	binding	on	the	
other	party.	IF	EITHER	PARTY	CHOOSES	ARBITRATION,	NEITHER	PARTY	

https://www.sa.gov.au/topics/rights-and-law/consumer-rights/disputes/consumer-complaints
https://www.sa.gov.au/topics/rights-and-law/consumer-rights/disputes/consumer-complaints


SHALL	HAVE	THE	RIGHT	TO	LITIGATE	SUCH	CLAIM	IN	COURT	OR	TO	HAVE	A	
JURY	TRIAL.	DISCOVERY	AND	APPEAL	RIGHTS	MAY	ALSO	BE	LIMITED	IN	
ARBITRATION.	
	
All	disputes	will	be	resolved	before	a	neutral	arbitrator	whose	decision	shall	
be	2inal	except	for	a	limited	right	of	appeal.	The	arbitration	may	be	conducted	
in	person,	through	the	submission	of	documents,	by	phone,	or	online	and	shall	
be	conducted	by	a	quali2ied	JAMS	or	similarly	experienced	arbitrator.	If	
conducted	in	person,	the	arbitration	shall	take	place	in	Adelaide,	Australia.	
The	parties	may	litigate	in	court	to	compel	arbitration,	to	stay	proceeding	
pending	arbitration,	or	to	con2irm,	modify,	vacate,	or	enter	judgment	on	the	
award	entered	by	the	arbitrator.	In	addition,	we	may	litigate	in	court	to	seek	
injunctive	relief.		
CLASS ACTION WAIVER 
You	agree	that	any	arbitration	or	court	proceeding	shall	be	limited	to	the	
Dispute	between	us	and	you,	individually.	To	the	full	extent	permitted	by	law,	
(i)	no	arbitration	or	legal	proceeding	shall	be	joined	with	any	other;	(ii)	there	
is	no	right	or	authority	for	any	Dispute	to	be	arbitrated	or	resolved	on	a	class-
action	basis	or	to	utilize	class	action	procedures;	and	(iii)	there	is	no	right	or	
authority	for	any	Dispute	to	be	brought	in	a	purported	representative	capacity	
on	behalf	of	the	general	public	or	any	other	persons.	YOU	AGREE	THAT	YOU	
MAY	BRING	CLAIMS	AGAINST	US	ONLY	IN	YOUR	INDIVIDUAL	CAPACITY	AND	
NOT	AS	A	PLAINTIFF	OR	CLASS	MEMBER	IN	ANY	PURPORTED	CLASS	OR	
REPRESENTATIVE	PROCEEDING.		
ELECTRONIC COMMUNICATION 
When	you	visit	the	Website	or	Mobile	Application	any	correspond	with	us	via	
e-mail,	you	are	communicating	with	us	electronically.	You	consent	to	receive	
communications	from	us	electronically.	We	will	communicate	with	you	by	
email	or	by	posting	notices	on	the	Website	or	Mobile	Application.	You	agree	
that	all	agreements,	notices,	disclosures,	and	other	communications	that	we	
provide	electronically	satisfy	any	legal	requirement	that	such	communications	
be	in	writing.		
ENTIRE AGREEMENT 
These	Conditions	and	documents	referred	to	herein	(as	amended	from	time	to	
time)	contain	the	entire	Agreement	between	you	and	us	relating	to	the	
Website	or	Mobile	Application	and	any	matter	covered	and	supersede	all	prior	
and	contemporaneous	agreements,	representations,	understandings	or	



proposals	between	us.	No	oral	explanation	or	oral	information	given	by	either	
of	us	shall	alter	the	interpretation	of	these	Conditions.		
MISCELLANEOUS LEGAL PROVISIONS 
No	waiver	of	any	of	the	provisions	herein	by	the	Company	shall	constitute	a	
waiver	of	any	other	provisions,	whether	or	not	similar,	nor	shall	any	waiver	
constitute	a	continuing	waiver.	
	
The	subject	headings	in	this	Agreement	are	provided	for	convenience	only	and	
shall	not	alter	the	construction	or	interpretation	of	any	of	its	terms	or	
provisions.	
	
You	agree	that	no	joint	venture,	partnership,	employment	or	agency	
relationship	exists	between	you	and	us	as	a	result	of	these	Terms	of	Use	or	
your	use	of	the	Website	or	Mobile	Application.	
	
Nothing	contained	in	this	Agreement	is	in	derogation	of	our	right	to	comply	
with	governmental,	court,	and	law	enforcement	requests	or	requirements	
relating	to	your	use	of	the	Website	or	Mobile	Application	or	information	
provided	to	or	gathered	by	us	with	respect	to	such	use.	A	printed	version	of	
these	Terms	of	Use	and	of	any	notice	given	in	electronic	form	shall	be	
admissible	in	judicial	or	administrative	proceedings	based	upon	or	relating	to	
these	Terms	of	Use	to	the	same	extent	and	subject	to	the	same	conditions	as	
other	business	documents	and	records	originally	generated	and	maintained	in	
printed	form.	
	
If	any	provision	of	these	Terms	of	Use	is	invalid	or	unenforceable	under	
applicable	law,	the	remaining	provisions	will	continue	in	full	force	and	effect,	
and	the	invalid	or	unenforceable	provision	will	be	deemed	superseded	by	a	
valid,	enforceable	provision	that	most	closely	matches	the	intent	of	the	
original	provision.		


